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Dear Dr. Keller:

I recently had the pleasure of working with Mr. Robert Zinner regarding various aspects of security
planning, (eg. disability and life insurance, retirement planning, wills, estate and family protection, etc.) By
way of introduction, Mr. Robert Zinner has ten years of experience in security planning as it relates to
physicians. His reputation and credentials are outstanding. I personally have dealt with him in various
aspects of my security planning for the future, and have found him to be extremely personable,
knowledgeable, resourceful and totally ethical. In the past, I have dealt with M.D. management and a slew
of other financial advisors whose brochures I now file in my favourite round, green filing cabinet beneath
my desk. Mr. Zinner is of a totally ditferent class. His experience and knowledge in this important area
as it relates to doctors I feel is invaluable, especially at this time when our financial security for the future
is so uncertain.

I know that I personally have benefitted from my dealings with Mr, Zinner, and lfeel that he could be an
asset to our hospital Association.

Based on the above, I have asked him to communicate with your office to further explore the possibility of
using his resources for our Association.
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