September 13, 1996

Mr. Bob Zinner

Medical Staff Association
Security Planning Consultants
238 Strathallen Wood
Toronto ON

MS5P 2N3

Dear Bob

I want to personally thank you for the very professional security planning service you
and your staff provided for me. The experience confirmed for me that this is a very
valuable service anyone concerned about their financial security can benefit from.

[ found that the security planning addresses a host of important areas most of us
seldom have the time, motivation or information resources to effectively implement.
Bob, you and your staff do your job extremely well and I am delighted that such
service comes at no cost or obligation whatsoever to our employees.

I now have greater confidence and a real sense of security regarding my future plans. I
would have no hesitation recommending this service to any of my colleagues here at

PMH.

Sincerely yours
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Emma Pavlov
Director, Human Resources



