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Robert Zinner

President
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Dear Bob,

| wanted to take this opportunity to thank you for the excellent service that you have provided
since | first came to Canada to take on the position of Director of the Toronto Congenital
Cardiac Centre for Adults at The Toronto General Hospital, University Health Network. You
came highly recommended through Dr. John Parker and | am most grateful for his
introduction.

From our first meeting it was clear that you had an in-depth knowledge and expertise in
handling all areas pertinent to doctors needs. You and your team of Medstaff Consultants
were able to focus and deliver on my urgent needs to quickly acquaint myself with the
Canadian tax system, investment scenarios, life and disability insurance and home purchase.
In all these areas you and your advisors excelled and | am very grateful. In particular, | would
like to compliment Medstaff Consulting’s specialized use of excel spreadsheets that were
able to accurately mirror the financial, retirement and insurance needs of my family which
gave us the confidence that we were on the right track. Through the entire process of putting
security programs in place for my family and myself whenever | had a question, you always
quickly responded with helpful and clear information. | would not hesitate to recommend you
and your team of professional advisors at Medstaff.

Yours sincerely,

A (el

Erwin Oechslin, MD FRCPC
Director,
The Bitove Family Professor of Adult Congenital Heart Disease

Toronto General Hospital, 585 University Avenue, 5N — 519, Toronto, Ontario, M5G 2N2
Tel: 416-340-4871 Fax: 416-340-5014 Email: erwin.oechslin@uhn.on.ca
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