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January 18,2010

Mr. Bob Zinner
MedStaff Consulting
180 Dundas St. W., Ste. 1507
Toronto, ON
M5G 128

Dear Bob,

Here are some comments regarding your request for an evaluation of the service you have
provided myself and my family over the last 12 years.

My spouse Jean and I are particularly pleased with the personal integrity and
commitment to service you have always shown. In addition, you have provided us with
the technical innovation of your well-designed Excel spreadsheets that are effectively
used for retirement planning projections. As a result, our yearly reviews have always
confirmed that we are on track and in good hands.

Your financial, insurance, disability and tax related recommendations are always backed
up by the solid research of the MedStaff team of accounting, tax and investment experts,
along with excellent documentation.

We are pleased to recommend your services. Please do not hesitate to offer doctors the
opportunity to call me if they have any questions regarding the unique services you
provide the medical community.

. MD. FRCPC
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Gary E. Newton, MD, FRCPC
Head, Division of Cardiology, University Health Network & Mount Sinai Hospital

Pfizer Chair in Cardiovascular Research

Associate Professor, Department of Medicine, University of Toronto
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